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Login with Inspection ID

1. Once aninspection is created, you will receive an SMS and/or an email notification to start the inspection.

2. The SMS/Email contains the Web-App link and relevant Inspection ID.

Hi | Sellername - | BuyerMame -\ gntg

to buy your Motor Vehicle. Their lender
requires a DoxAl Asset Verification

Inspection. Click here to

begin; https://go.verimoto.com/oatldp (Your

inspection ID 5517).

3. On clicking the Web-App link from the SMS, you will be directed to the Web-App on the default browser of your

device. Your Inspection ID and email will be pre-filled. Click “Log in” to proceed.
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We sent your Inspection 1D to your
nominated mobile number and email
address. Click here to resend,
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4. After providing the correct email / mobile number, you will receive a One-Time-PIN (OTP) to that email/phone

number. Enter OTP and proceed with the inspection.
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Please, insert
your One Time
Pintologin.

We sent your One Time Pln to your
nominated maobile number and email
address.

Your Cne Time Pin
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Didn't receive One Time Pin? Click here
to resend.



Start Inspection

1. After providing the correct OTP and clicking “Start inspection”, you will view the following welcome

messages/instructions before proceeding to the inspection. You can skip these messages by clicking “SKIP”.

2. Onclicking “Start inspection”, you will be directed to the Inspection Dashboard displaying the list of all the

document sections that needs to be completed.

Welcome to your Motor
Vehicle inspection

Step 1
Photo Identification

In this step, you need to capture and submit the pictures
of your Australian Driver Licence. The Driver Licence
holder also needs to capture and submit his/her selfie.

Get started

Step 2 - Pending
Vehicle Photos

Step 3 - Pending
Rego Papers

Step 4 - Pending
Funds Destination




Completing Inspection

The web app will ask for camera, folder and location access permissions on your device. This is for the purpose of
completing the inspection only and no other content or information will be uploaded/downloaded.

Step 1: Photo Identification

The web app will ask if the person proceeding with the inspection is the rightful owner of the vehicle. Select Yes or No
as applicable and click the right arrow “>“ to continue. If no, you must specify your relationship with the owner.

Ownership Ownership
Relationship Relationship

Are you the owner of the vehicle?
Are you the owner of the vehicle? If you aren’t or the vehicle is under a
If you aren’t or the vehicle is under a company name, please select NO
company name, please select NO

e 7

What is your relationship with the owner?

‘ Partner/Spouse v ‘

Immediate Relative

i Satdaid

You will need to provide your Australian driver’s license (image of both front and back), as well as a Selfie to verify your
identity. These cannot be existing photos and must be captured in real-time. If the lender accepts Australian Passport,
you will see can also choose to upload a photo of your passport instead of driver’s license.



Step 1/6 - Identity Verification @
Identification

Type

Please select the identification type you are willing to
upload

Save & exit

Capture
Selfie

Please, take a selfie to proceed

Capture D
Document

Please, scan the Seller’s 1D for verification

Note: Do not take Selfie with sun in the background
Avoid any flash on the photo captured.

Australian Driver's License -

Front side

Back side

Save & exit -

After submitting the three images, you will receive a green tick beside “Step 1: Photo ldentification” in the dashboard
and can then proceed to the next step - Vehicle Photos.

Good job.

1 step completed

Step 1
Photo Identification

Step 2
Vehicle Photos

You will need to take new photos of the vehicle (uploading
existing photos not accepted). If the vehicle is not nearby,

please move onto the next step and complete as soon as
possible.

Get started

Step 3 - Pending
Rego Papers

Step 4 - Pending
Funds Destination




Step 2: Vehicle Photos
You will be required to provide images of the build plate, number plate and vehicle. For each, you will be given a set of
HELP instructions before capturing the image.
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Car photos

Retake

After submitting all required images, you will receive a green tick beside “Step 2: Vehicle Photos” on the dashboard and
can then proceed to the next step- Rego Papers.

Good job.
2 step completed

Step 1
Photo Identification

Step 2
Vehicle Photos

Step 3
Rego Papers

In this step, you need to select your state and capture and
submit the picture of the vehicle’s registration document.

Get started

Step 4 - Pending
Funds Destination




Step 3: Registration Papers
To comply with the process, you need to submit the most recent vehicle’s registration paper. You can do one of the
following to complete this section:

e Capture Photo: Click on the “Capture Photo” button to take an image of your most recent Vehicle
Registration.

e Upload Document: If you already have the document on your device, you can directly upload it.

e Expired Registration: If your vehicle registration has expired and the lender accepts the “Renewal Notice”
you can upload this document instead of registration paper.

Rego Papers

Step 3/6 - Rego Papers @

[P—

If you don't have a copy of your registration

= Make sure the entire document fits in the
paper, please contact your state transport camera guidelines and the key details below:
authority to organize replacement «  Vehide details (e:g VIN/Rego)
registration documents.You can also
provide the Renewal Notice, that displays
the owner name, vehicle registration, and
the timestamp for the renewal.

= Expirydate

*  Name & Address

[ [@ Rego Papers > ]

[ B Renewal Notice > ]

& Capture Photo

ﬁ Upload

Back Ok, | got it
X Cancel

On click “Ok, I got it”, you can choose to “Capture Photo” of the document using your phone camera, or you can
upload a photo from your device folder.

After submitting your Registration Documents, you will receive a green tick beside “Step 3: Rego Papers” on the
dashboard and can then proceed to the next step — Funds Destination.



Step 4: Funds Destination
In this step, you need to submit your Bank Statement header using one of the following methods:

e Capture the image of your bank statement OR upload an image/PDF of your bank statement. Ensure that the
account name, BSB, account number, address of the account holder is clearly visible in the
captured/uploaded document.

e Based on Lender’s acceptance, you will be presented with the “Payout Letter” document. You can
upload/capture the Payout Letter in addition to funds destination or as applicable.

Step 4/6 - Funds Destination

)

The financier needs to verify the Bank
Account of the seller or the details on a
Payout letter from the current financier in
order to transfer the funds. Please provide
either the Funds Destination header with
Account details or the Payout letter if a
financier is involved:

Once the documents are submitted, you will receive a green tick beside “Step 4: Funds Destination” on the
dashboard and can then proceed to the next step — Roadworthy Certificate.



Step 5: Roadworthy Certificate
NOTE: Not all Lenders require this, and in most cases, it will be an optional document. If the Lender makes this
document optional, you can skip this section by clicking ‘1 do not have a physical copy’.

On click “Ok, I got it”, you can choose to “Capture Photo” of the document using your phone camera, or you can
upload a photo from your device folder.

Step 5/8 - Roadworthy Certificate L=

I\

RWC / Safety inspection instructions:
Make sure the antire document fits in the

camera guidelines and tha key details below:

= Vehicle details and owner details

Inspection result, signature and date




Save And Exit

You can save the inspection progress at any time by clicking “Save and Exit”. All details and documents
captured/uploaded will be saved.

Step1/8 - Identity Verification @ Are you leavi ng?
Capture It's all good.
Selfie You will start from

Please, take a selfie to proceed whel-e you stop‘

Tap to capture the selfie

Save & exit

To resume the Inspection, simply login just as you did at the start.

e Click the Web-App link in the SMS/email.

e Enteryour Inspection ID and email address/mobile number if not prefilled.
e Provide the new 6-digit one time pin and proceed.

e Start the inspection from where you left.



Review Documents and Submit

Before submitting the final inspection, you will be able to review all the uploaded/captured images. Each uploaded
image will have a “Resubmit” button to allow you to recapture the images in each section before the final submission.

Rego papers

Bank Statements

Roadworthy Certificate

Private invoice sale

Payout Letter

Renewal Notice

We're almost there.

Review documents and submit




Reuploading Rejected Images

You will receive an SMS with details of any document or image rejections.

Hi Gl ompm——":,
unfortunately there was an issue
with one or more of the
documents you submitted and
the Inspection cannot be
completed. Please log in to
Verimoto |

B to see
details and provide
replacements.

On clicking the Web-App link, you will be directed to the login screen with inspection ID and email prefilled. Proceed to
provide the one time pin and on success, relevant Inspection Dashboard showing the rejected documents section
along with rejection reasons will appear. You will also be able to review the rejected image(s) before retaking to help
quickly correct any issues with the previous submission.

Click “Re-do” to view the rejected image and then click “Resubmit” to capture a new image.

Inspection 129374 $0p 28 - Vehicke Photes (=

Build plate

Identity verification

Siep 2

Vehicle Photos

The documents balow has
the t2sk m re-go. Once you

Build Plate
Reject reas

Car photos

Fsject reason

Previous rejected image

Rego papers

ITHHASBC 30%0018)

Bank Statements

Reoadworthy Certificate

Private invoice sale — . .




Getting Help from Support Team

If at any point throughout the inspection you require additional support, you can click on the chat icon in the top right
corner of the screen. This will connect you with one of our helpful support team during the support operating hours
(9:00 AM -7:00 PM AEDT, Weekdays).
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General Queries
Currently replying in under 2 minutes

Welcome to our Chat Support!
We're here to make your

I nspection experience seamless. How can
we assist you today?
5526
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Start inspection
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